= .
— -"E-IZI-E
U'S ATRWAYS ‘-«-...a,../

Febroary 21, 2008

Welves Hynthorns

Airire Costomer Service Emplover Association - CWA and BT
CWA NC State O¥face

2175 Venyory Strest, Sande 106

Gereenshorn, NC 27403

Dear Yehoo

This jetter will summatre our agrecment regarding temparary deployments as provided for m Artacie 9,
pangrch EB. Employees may be temparerily deployed for up o twelve (12) moaths and with routos!
agr=sment of the Compeny snd the Union may be extended for an additions] six (6) months. There will be
no restrictior on the Company regarding the aumber of COBs postediawarded or the dortion of time the
Company mey use emporary deployments, however, the following provisions will apply regarding the
duration an individml empicyes mey be temporary deployed.

A =rployee (=mporry deployed for thirty £30) or more days but less than sinety (907 days will not be
considersd for ancther temporary deployment until hefshe has complsted thirty (30) days in their work
locaticn. Should the Compary issue 8 local COB for temporary deployment (to the same or different
posiicn] dorng the thirty (30) day persod that the smpioyes is not eligible and there are wyufTicient bids
for the COB, the Company may award the employes the temporary deployment

At employee emporary deployed for ninety (90) or more days mey be deployed for up o & teelve month
marimum deEten (or sighieen months with mutual apresment between the Compeny end the Union),
and will ot be considered for another wemporiry deployment wntil ey have completed ninesy (90) days
in thedr work location. Should the Company issue a local COB for ismporary deployment {0 the sme or
differzat position) during the ninety (90) day period that the employee is not eligihle and there are
mzuficient bics for the COB. the Compeny may award the employse the temporary deployment

Al lzast enc cay prior o posting 2 local COB for temporary deployment. the Company will provide 2
capy of the COB i the loca! Shop Steward or CWA/TRT Association Local Presidens (via fax, email or n
personj.
Your signamure below mdicates the concumence of the Assacition to the terma of this l=uer.

Sinceraly, F

Ron Harbinwon
Managing Direcior, Labor Relations — Ground

A7nﬂm:t for the Ajritne Customer Service Employes Assoclation - CWA and BT
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